
Delivering safe water 
is in our DNA
Specifying for Healthcare



Specifying 
for Healthcare
At Reliance Worldwide Corporation (UK) Ltd (RWC UK) we 
understand selecting products for Healthcare is complex and 
challenging on many levels. Especially when it comes to the 
design of water systems.

Safety is always the key factor in an evolving health market where advice notes 
guidance documents and legislation are open to interpretation, which can provide 
challenges to health experts and leads to differing results in hospitals in ways that 
don’t always provide the required results and can effect product choice! There is also 
the need to satisfy the requirements of multiple key stakeholders such as infection 
control, maintenance and end-users all of which can often have conflicting issues. 
Product selection therefore has to be carefully researched and considered before a 
final specification can be made.



Delivering
safe water is in 
our DNA
As a brand at the forefront of our industry 
since 1949, Reliance Water Controls (RWC) 
has played a key role in the development of 
thermostatic technology in the UK and can help 
provide specialist expert technical knowledge 
to specifiers, architects, consultants and 
mechanical contractors, to ensure that the 
correct products are selected when designing 
and installing heating and hot water systems for 
Healthcare estates.

The brand is part of Reliance Worldwide 
Corporation (Aus) Pty renowned for the design 
and manufacture of valves for the control of 
pressure, temperature and flow used in the 
installation of water heaters and water heating 
systems across the globe.

Reliance Water Controls offer a comprehensive 
range of thermostatic mixing valves, taps, 
showers, pressure reducing valves, backflow 
prevention products, timeflow controls and other 
plumbing and heating system products to suit a 
diverse range of applications. Our products have 
been used in many new healthcare facilities 
across the UK.

As always, we remain committed to utilising 
our industry expertise and know how to 
continue to bring new technologies and product 
enhancements to the market, whichwill enable 
even safer water systems to be installed in years 
to come.



Innovative products 
designed for...
Conformance

RWC healthcare products are 
designed in accordance with the very 
latest Healthcare Legislation (HBN 00 
10 Part C). Our expert specification 
team are available to help you guide 
you on product conformance and 
product selection to best suit your 
client’s requirements. 

Choice

RWC offer a comprehensive selection 
of thermostatic taps, showers, shower 
kits and accessories, time-flow taps 
and showers, shower panels, non-
touch controls, special control valves 
and non thermostatic taps suitable for 
use in healthcare environments.

Quality, Reliability 
and Durability

RWC products conform to the highest 
UK standards (including TMV3 and 
WRAS). Many products within the range 
have a special PVD chrome coating, 
resistant to scratching or deterioration 
of the finish due to every day use.

Safety and Control

RWC products are designed to 
be intuitive and easy to use and 
incorporate many user safety features 
including shut-off in the event of hot or 
cold water failure to prevent scalding or 
thermal shock. 

Easy Maintenance

RWC products are purposely 
designed to enable quick and easy 
access for cleaning, disinfection 
and maintenance to take 
place. Our Caremix® range of 
HTM taps and showers utilise a 
standard single cartridge across 
the entire range, which simplifies 
maintenance, minimises disruption/
system downtime and significantly 
reduces spares stock holding all of 
which significantly reduces life-cycle 
maintenance costs.



Water is at 
the heart of 
everything we do
Caremix Support

Our expert technical advisers are just a phone call away to help you understand 
the RWC range and help you make the right product choices for the right reasons.

Continuous Improvement Program

Leading the industry from the forefront has long been a principle of RWC UK. 
Our Continuous Improvement Program helps us to deliver new innovations to 
the market and help Specifiers staying ahead of new legislation. Each year we 
launch a host of new products with the aim of providing innovative quality water 
solutions for any application.

In-house Testing Facility

At our head office based in Evesham, we have our own in house testing facility for when 
things on site don’t quite work as they should! RWC UK are here to help. We are able to 
replicate on site conditions and help provide you with the best solution possible.

Spares Availability

To ensure our products can always be kept in good working order, we maintain stock of 
spare parts for several years from the end of production.



Infection Prevention & Control

Caremix® products are designed with 
infection prevention and control specifically 
in mind and have the minimum number 
of joints in order to remove any potential 
areas for bacteria to build up.

The range also includes infra-red options, 
which allows hands-free activation to avoid 
the potential of cross contamination.

Anti-scald

As experts in thermostatic technology, we 
offer both behind wall and front of wall 
solutions to suit differing applications. 
Our TMV3 Thermostatic Mixing Valves 
(TMVs) includes compact TMVs suitable 
for single outlet applications as well as 
a TMV with adjustable inlets for easier 
retrofit installation.

Our Caremix® range offers a choice 
of taps and showers with built-in TMV 
technology specifically designed for 
healthcare environments with long levers 
and easy to use controls. 

Range overview



RWC UK Innovations

RWC UK are also a long standing 
supplier of safety valves and controls to 
many leading brands within the domestic 
and commercial heating market, including 
many innovative all-in-one solutions 
such as the HarronTM Valve and the 
Tenant® Valve.

Other products in our range include 
Pressure Reducing Valves (PRVs), 
Thermal balancing Valves, Expansion 
Vessels, Pressure and Temperature Relief 
Valves, Heating Controls, Water Meters, 
SharkBite® DZR Brass Push-Fit Fittings, 
Valves, Pipe and Accessories. 

Complementary Kits 
and Accessories 

Complementing our taps and showers 
are a host of shower head options, 
sensor controls and accessories, 
including the new BioCareTM Anti-bacterial 
Flow Straightener and Disinfection 
Flushing Hose for Caremix® Taps 
for quick and easy infection control 
maintenance.

Non-thermostatics

At RWC UK, we aim to provide complete 
system solutions. Our range includes 
non-thermostatic taps (which can be 
used in collaboration with our TMVs), 
quarter turn taps in standard and high 
neck options, with short or long lever 
handles and single lever mixer taps 
suitable for bathrooms, kitchens and 
sluice rooms. We also offer time flow 
controlled tap and showers with auto-
shut off technology for water efficiency 
and to protect against flooding.
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Reliance Worldwide Corporation (UK) Ltd are proud of our heritage as a leading industry product innovator. 
A large number of our products are protected by patents or registered trademarks.

In the interests of continuous product improvement Reliance Worldwide Corporation (UK) Ltd reserve the right to alter specifications as necessary. E&OE. 
Copyright ©2015 Reliance Worldwide Corporation (UK) Ltd. All trademarks and registered trademarks are the property of Reliance Worldwide 
Corporation (UK) Ltd. All rights reserved.

01. October15

Reliance Worldwide Corporation (UK) Ltd are pleased to be members of the following trade associations:


